MyDHL+
QUICK REFERENCE GUIDE

Simply fast. Simply efficient. Simply amazing.

DHL Express — Excellence. Simply delivered.
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LANDING PAGE

This is where your shipping journey begins. To make
the most of all the fantastic MyDHL+ features, simply
register or — if you have already — just log in.

Login

Email Address

Password

Forgot Password

w—BPLLE. . OHL Express

ship  Track

MYDHL+ Home

[ Remember me & @ Login

Not Registered?
Register Now

Deutsche Post DHL Group.




LOG IN

You don't have to log in to use basic
MyDHL+ functionality. But we recommend
you do to access the full range of new,
intuitive, time-saving features.

1. Registered User

Already have a MyDHL+ account? Great!

Just enter your details on the MyDHL+ Homepage
to gain access

2. Register

Registration is quick and easy. And once you're
set up, you'll only ever have to use one easy-to-
remember ID (your email) to log in and handle all
of your shipping needs — all in one place

3. No Login? No problem.
Simply click on the MyDHL+ Home tab to access
basic DHL shipping features



Toolbar > MyDHL+ Homepage

MyDHL+ HOMEPAGE

Without needing to log in, unregistered first-
time users can create an order by clicking on the
Create New Shipment tab. However, logging in
gives you complete access to the full range of
incredibly useful MyDHL+ features.

—BPLLE . OHL Express







DASHBOARD

Once you're logged in, you'll not only
get all the basic shipping features
available on the Homepage, you'll also
have access to all the following amazing
MyDHL+ account-holder benefits.



Create Shipments
Simply input your
shipping data to get
started. It's really
that easy

DAL . OHLExpress

MyDHL+ Home  Snip  Track  Manage Shipments €

Welcome to MyDHL+ Aerospace

A Todays Courier Report has not been printed

Schedule Pickups
See what pickup
times are available
for your shipment

Get Rate Quotes
Estimated rates and
times - all up front,
every time

My Shipments

Washingion .C., Ballmr, Priadelphia, and New York ity

Create From Favorites
Save your favorites
and make it quicker next

time you ship

Create From Past Orders
We remember previous
shipment details so you don‘t

have to — making shipping
faster and simpler than ever



Toolbar > My Profile > Manage MyDHL+ > 9
Your MyDHL+ Dashboard

Customize Your Dashboard

Choose which features are most useful to
you, and then populate your Dashboard to
best suit your needs

—EPFFL . DHL Express HolpGomtor  Locatons.  English
MyDHL+ Hom ship  Track  Manage Shipments €59 Wy snpmentserings L. 1|

Er Step-by-Step
B All-in-One

Cancel | Save

Your MyDHL+ Dashboard
It's up to you  ust select the dashboard view you want to see when logging Into MyDHL=!
[ Creating Shipments

Er Mon

ing and Tracking

Creating Shipments. Monitoring and Tracking

y View Snipping Dashooard

Cancel | save

Manage Quick Links
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Shipments Requiring Action
Shipments requiring action can be viewed on your Dashboard. Click on
Edit to complete shipments that were created but remain incomplete

or unassigned

BB . DHL Express Help Center L]
MyDHL+Home ~ Ship ~ Track  Manage Shipments €£3 My s
Shipments Requiring Action
Shipmants ot yet submitted fo DHL My Pickups
Upcomin,
Q MVQAEV Saved By Me Q Quick View P 9
Richards Baker at Consteel Constructions o Bipkiins
Reuterstrate 2 Edit
Bonn
GERMANY Previous Pick
AUIZKD Saved By Me Q Quick View Friday, Sep 1
Richards Baker at Constee! Constructions 11:30 - 18:00
Reuterstraie 2 Edit
Bonn
Thursday, Aug 3
GERMANY 11:30 - 18:00
X2LHD2 Saved By Me Q Quick View
Eddy Express at Express LTD Thursday, Aug 3
1600 Pennsylvania Avenue Northwest Edit 10:00 - 18:00
NEW YORK
UNITED STATES OF AMERICA
Shawing 3 01 247 View Al Unsubmitted Shipments
Quick Links
In Transit and Ready to Ship @
Shipments submiied to DHL, but notyet delvered
¥ 1220105024 Ready to Ship Upcom
Eddy Express at Express LTD Shipping Toda
e ey peing To0%y Q, Quick View

No Pickups
Edit

Previous Pick

Q Quick View Friday, Sep 1
11:30 - 18:00
Edit
Thursday, Aug 31,
11:30 - 18:00
Q Quick View

Thursday, Au
Edit



Toolbar > Manage Shipments > My Shipments >

All Shipments

Every Shipment Status, at a Glance
Quickly view details for every one of your shipments from

the past 90 days
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= APSTL, . DHL Express

Shipment Type

iy Snipments v

Shipment Date (Showing Al)

Status (Showing Al)
O unsubmitted +
O Roaty oPmnt [

O saved Bk e

[ Ready to Ship v a
O g Today [
a

O Futue Stipmont
[ 95%xX5375 - Import from ... 78

[ 81xxXX2108 - Export aa
[0 95XXX5375 - Miklos_IMP... 25

MyDHL+Home ~ Ship  Track
Manage My Shipments
Fiter By

(] 95%xx3904 - Import from . 23

D 7o0umaar-=worgs

Manage Shipments €ZD

[ ]

iy ShonentSotngs R by Prese.

Shipments Pending Action

Today's Snapshot

Youdo rot have a Courier Report to Frit. You do not have any shipments to Consofiito.

ot By Updated Date (show newest o oldest) v Display [ 10 v

% MVQAEV Stipment Date Shp Frem
(rmporary ©) Oelvery Opton Expross LTD
Description Eddy Express
a8y Mo Washingion, UNITED STATES OF
ERCA
CrestedBy
edoyexpress1gom
alcom
Q Queicvion
4 AUIZKD Stipment Date shpFrem
(remperany ) Oelvery Opton Expross LTD
Unsubmited Descrtion Ecdy Express

saved By Mo Washingion, UNITED STATES OF
ERICA

Favories

L Express

Ship Track

Manage Shipments

-

hip From

Consteel Constructions
Richards Baker
Born, GERMANY.

Edit Assign Copy Concel Shipmant
ShipTo

Constool Constructions
Richards Baker

Bonn, GERMANY.

Fdit Assign Gopy Goncel Shipment

hp T

Shipments Pending Action

Today's Snapshot
Print Courier Repoz

You do not have



12 Toolbar > Manage Shipments > My Shipments >

My Pickups

See Your Pickups

View the status of every pickup — whether your items have already
been collected, they're ready for the courier or you have requested

a pickup for a future date

= BPSPL . DHL Express

MyDHL+Home  Ship  Track  Manage Shipments €Z0

Manage Pickups

Filler By

My Pickups

Pickup

Status Windew

Confirmation
s Pickup Date

Shipment Type

O export a cauIT0s01800027 compt it 11:30- 18:00
@ Sepmvert
O imeort B
Q uccven

o - 3 | of commiswonis | compet  Thurseey 11301800

b @ Ass

20i7

[ 95%xX5375 - 7

Miklos_IMP_Test
[ 75XxX2571 - Exporting 2 o

e Friday 11:30 - 18:00 e

September 1,
2017

[ 95xxx8375 1

HepConter Locations

Hy S Satinge

Display [ 10

o S
2 e
a

Address

Fuerza Asrea Mericans 540
LOM D= CHARULTEP || SECC-A HIDALGO,
DTOFEDZRAL 11000

Recopt

Fuerza Aerea Mexicana 540
LOM DE CHAPULTEP Il SECC-M HIDALSO,
DTOFEDERAL 11000

Recept

1600 Pamnsylvania Avene Nariest
NEW YORK. New York 10000
Recopton

Thursday, 11:30-18:00
August 31,

2017

complet
ed

complet  Thursday. 10:00- 18:00
ed August 31,

2017

Wednesday. 11:30 - 18:00
August 30,

Q17
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TOOLBAR

Always here, always ready — the Toolbar is
your ever-present shortcut to Manage and
Track Shipments, change your Shipping
Settings and/or update your Profile.



16
Manage Shipments

This option provides a detailed
view of all shipments and gives
you fast access to your addresses
and reports — all in one place

wiP ST E . DHL Express

MyDHL+ Home Ship Track Manage Shipments @

Track Your Shipments

e acking nmbers o ik chck r st o s shpment

[

Track
Track the status of your shipment.
Anytime, anywhere



My Shipment
Settings

Save time by
creating preferred
default settings for
packaging, pickup
times and other
critical shipment
details

Track

HisHome  Ship

My Shipment Settings

Manage Defautts Manage Defaults
Save thve creatng sho

Help Center  Locations | English

My Shipment Sefiings & My Profie

My Stigmont Setings L. My Protle

Update My Info
Change Password

Manage MyDHL+

false" ewf-address-

My Profile
You are in control of your contact
details, password and user profile

17






EXPORT AND IMPORT

By clicking on Create a Shipment, you
can quickly generate an interchangeable
export or import shipping order.

19
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Export and Import

With one easy click on the Switch
button, you can instantly change your
transaction from an export order to an
import, or vice versa

= BT

From ‘ To

N N

[ Riords ek m EE O 1)
Campary © Company ©

[ consteel Construtions " [ Express LD )"
Couniy

[ seRmANY )" | UNITED STATES OF AVERICA )"
gess Adaress

| Reuterstrae 2 ‘ i | 1600 Pennsyivania Avenue Northwest "
Agress 3 daross 2

[sstt380m ] N ]
Posaicoce Gty Province Address 3

[sa13 |7 Bom 17| Norarmein-westtalen | [ Washington 20500 ]
Ema Acdress 20 code ay sate

| richardsbaker@eonsteet.com ] [20500 | Washington || Distietof Columbia |
Phans Type ouniry Cose  phone Eme Agaress

[oter +] ’ [‘es4s earas_ v [ ecctyexpress@amaitcom ]
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—EPEIL . DHL Express O
MyDHL+ Home ~ Ship  Track  Manage Shipments €3 My Shiamentsetings &y Prote
Create Shipment Pay prin
From T

clumbia 20500
VERICA

Is ita document?
Shipment Details

not — check before completing your shipment.

ofsctersd o ommertia prposes

You'll need a custonts invoice for this shipment - DHL can create it for you!
A complte and accurgte invoice helps with customs clearance.

Prohibited Items

Create Invoice ‘ ‘ Use My Own Invm:e\ Germany include:
VORY

o my shpment formaon [Tep——

ANIMALS, FISH, BIRDS (LIVE)
CURRENCY
View Prohibited ltems

Categorize Your Goods

MyDHL+ will allow you to select from a list of
commonly sent goods to identify the contents of
your shipment, which can help prevent delays

Some items you might think are documents are

> Help me determine if my item s a document

Some items that are prohibited when shipping to
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'Documents Coniract and Heads of Agreement No Shipmef

) o Erveope- 1 Pise- .1 b (1378 1082 X033 )

=0

por

I'm sending my shipment on

Delivery Date

October

14

Saturday

EXPRESS
WORLDWIDE

@ Save for Later

Delivery

Choose when you'd like your
shipment to be sent, and when
you'd like it to arrive




Courier Pickups
Choose a time slot for your pickup. You can also include
details to help your courier understand exactly where

and how to collect your shipment. This information will
then be stored for all future shipments

23

= EPSTEL . DHLExpress

MyDHL+ Home  Ship

Do you need a courier pickup?

/R ——

Im sending my shipment on @

Track  Manage Shipmentp

Pickup Window/ — When courier may arrive and shipment s ready

[0 carce [ & Asson s snomont IE RS TR

| TsAPrivacy Notification
Please read TSA Privacy Act notfication

HeoCener Locasors  Engian S

T

Latest
1800

[ Resepon

[—

structions forthe courer

1215 1845
Please allow at least 80 minutes for your Pickup Window
‘The latest time a request can be made for pickup today s 18:00

Pickup Address

Eddy Express.

Express LTD

UNITED STATES OF AMERICA
700 South Florida Avenue.
Tampa Florida 33602

‘Ask for either or Rita or Sue, or Bob after 6pm

Tampa, Florida, 33602
eddy express1@gmall.com
+1765-899-2999

£ Disclaimer and Important Details

J







SHIPMENT SETTINGS

MyDHL+ is our most flexible shipping
platform yet. Choose from three
time-saving options to set your
personalized default settings.

25
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Shipment Defaults

Built to save you time, with this feature you can choose to
set your Shipping Defaults — so you don’t need to input all
of your details again every time you place an order

B Set your default shipment type as Package or Document
H Set your default value for insurance coverage

| Set your regular courier pickup details

My Stipment

Delivery Options My DHL Accounts
Customs Invoice Templates

Shipment Protection Authorized Account Usage
My Product/item List

Customs Clearance Packaging Settings
Digital Customs Invoices
Declarations Shipment References
Courier Pickups Printer Settings
Retum Shipments. Notifications and Sharing
—IPAIE . OHLExpress Save Shipments. Authorized Pickup Locations

PR Assigning Shipments

shp

MyDHL+ Home

Currency and Measurement

My Shipment Settings
v ShiP o Addresses
E Manag
Save e o

Delivery Optiq

Shipment Prof

Customs Clearance )|

Declarations 7o)

Courier Pickups
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My Customs Clearance

Review and save all of your Customs defaults and regularly
used forms and documents. Everything is in one place,
creating a faster, more efficient shipping experience

B Create invoice templates

B Upload a list of all your company’s products

| Opt for paperless invoicing

My Saved Settings

Input specific default settings for each different user on the
account, making the MyDHL+ experience faster and more
personal at every turn

m Set up online billing and save card details
m Nominate authorized account users

| Set status notifications and who can see them
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TRACK SHIPMENTS

There are two ways to track your
Shipments with MyDHL+.
Both are simple, transparent and flexible.
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Waybill Number

m Track up to 10 shipments
at once using the waybill
number of each

| View a breakdown detailing
every checkpoint your
shipment passes through
on its journey - including

Reference Number

m Choose the shipment type and
enter the tracking/reference
number to find your shipment

individual time codes for each

—BPSLE . OHL Express

MyDHL+ Home

In Transit Shipments

517922845
Margarta Chavez
Acme Pr
MEXICO CITY VENUSTIANO.
CARRANZA . MEXICO.

iy 22,2017 7708438154
Jonn Kemwol

Acme Printig Lo

OF AMERICA

Ship  Track  Manage Shipments @

Shipment Monitoring and Notifications.

July 21,2017

NEW YORK . UNITED STATES

bepCerter  Locatons Englen B

eePa® WSS g, WP
Welcome to MyDHL+
A Today's Courier Report has not been printed Print Courler Report
Monitor Shipments|| Create a New Shipment | Create from Favorite | Schedule a Pickup | Create from Past My Shipments

Past 90 daysof actay
> Saved By Me (76)
> In Transit (3)

> Delivered (1)

and easily see near real-time shipment statuses!

> View Al Shipments

Create Reports
> Address Book Report

> Courier Report

7508295911
Margarta Chavez.
Acme Printig Lid
MEXICO CITY VENUSTIANO
CARRANZA. MEXICO

iy 20,2017 > Detail Breakdown Report
> Shipment Detall Report

> Shipment Summary Report

Tracking Results

Summary

Waybill Number 2926391484
Shipment information
received

Sign up for shipment
notifications

Tuesday, October 10, 2017
4 Shipment information received

Hide Details

New Search

Tuesday, October 10, 2017 at 09:49
Origin Service Area:
SINGAPORE - SINGAPORE

Destination Service Area:
KUALA LUMPUR - MALAYSIA

Location Time Pieces

SINGAPORE - SINGAPORE 09:49




MyDHL

Designed to be faster, simpler and more
efficient for all different users, MyDHL+
is more than just a new, fully optimized,
streamlined platform. It's the next

step in the evolution of international
shipping. For more information, visit
www.info.mydhl.express.dhl
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